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[bookmark: _Toc213264269]About FireQual

[bookmark: _Hlk202444709][bookmark: _Hlk202797084]FireQual is a nationally recognised specialist Awarding Organisation (AO) providing Ofqual and SQAA regulated qualifications to those working within the fire sector.
Our mission is to support and inspire candidates to advance their professionalism and continually develop their competence. We achieve this by creating and delivering high quality regulated qualifications across several relevant subject areas. We also recognise bespoke fire safety training programmes. 
We value the contribution that our stakeholders make and, by building strong partnerships, we can ensure our co-produced qualifications are relevant and meet the needs of the fire safety community. By working with others and responding to the needs of the fire sector, we aim to inspire all fire safety professionals to reach their full potential. 
The specification’s principal aim is to provide candidates and Approved Training Centres (ATCs) with detailed information on the qualification and how it may be delivered. FireQual is committed to providing qualifications that are current and are based on all relevant legislative requirements, standards and guidelines. We will therefore review this qualification and issue updates when required. 
[bookmark: _Hlk202439309][bookmark: _Hlk201147907]FireQual ensures that candidates have access to all learning materials and resources (including the provision of alternative formats) through our ATCs. This allows candidates with individual needs to access the content in a way that suits their learning and development requirements. 
[bookmark: _Hlk202439234]FireQual is committed to promoting equity, diversity and inclusion (EDI) across all its qualifications, which have been designed to ensure that everyone has an equal chance of success.
We promote initiatives that encourage diversity within the fire sector, and we operate a framework that enables individuals from underrepresented groups to succeed and progress. We require our ATCs to implement and practice EDI practices throughout their training delivery and assessment, and FireQual regularly monitors them to ensure adherence to EDI principles. 
To successfully undertake the management of this qualification, our ATCs are directed to  FireQual policies, procedures, additional guidance and support.







To access information relating to this qualification, associated policies or to make general enquiries; contact should be made as follows:
· All telephone enquiries - 01608 656 130
           (Please note all phone calls are recorded for customer service purposes.)
· Email enquiries to info@firequal.com 
· Written communications may be submitted to the following address:
           FireQual,
           The Fire Service College,
           London Road,
           Moreton-in-Marsh,
           Gloucestershire,
           GL56 0RH

















[bookmark: _Toc213264270]About this qualification specification 

The FireQual Level 3 Award in Fire Detection and Alarm Maintenance Theory and Regulatory Requirements to BS 5839 is designed to recognise and validate the knowledge and understanding required to competently maintain fire detection and alarm (FD&A) systems. It provides candidates with a comprehensive understanding of UK fire safety legislation, BS 5839-1:2025 and the latest publication of BS 5839-6, alongside the principles of inspection, testing, fault diagnosis, and documentation.
This Award forms part of the broader FireQual Fire Detection and Alarm qualification suite, covering Fundamentals, Design, Installation, Commissioning, and Maintenance. Together, these qualifications establish a complete professional development pathway for those working across the FD&A sector.
The principal aim of this specification is to provide candidates and Approved Training Centres (ATCs) with detailed information on the qualification structure, delivery expectations, and assessment methodology.
FireQual is committed to ensuring that all qualifications remain current and aligned with legislative, regulatory, and industry best practice. Updates will be issued as required to maintain compliance and relevance.
This document is intended for prospective candidates, employers, and training providers. It sets out the requirements for achievement, delivery, and quality assurance of the qualification. Approved Training Centres have access to detailed unit-based specifications and guidance through the FireQual ATC Manual to support high-quality learning and assessment.
[bookmark: _Toc213264271]Understanding the Purpose of this Qualification 

The purpose of this qualification is to equip candidates with the theoretical knowledge and applied understanding required to:
· Maintain FD&A systems in compliance with BS 5839-1:2025 and the latest version of BS 5839-6.
· Conduct routine and non-routine inspections, tests, and maintenance procedures.
· Identify faults, analyse false alarms, and apply effective remedial measures.
· Manage and complete documentation such as Logbooks, system certificates, and maintenance records.
· Communicate effectively with premises management to support ongoing system compliance.
· Understand environmental and legal responsibilities related to waste management and component disposal.
By completing this qualification, candidates demonstrate the competence and confidence necessary to maintain FD&A systems to recognised industry standards, supporting both regulatory compliance and life safety outcomes.

[bookmark: _Toc213264272]What are the Benefits of this Qualification? 

This qualification is specifically designed for individuals responsible for maintaining FD&A systems. It:
· Provides a recognised benchmark of competence for FD&A Maintenance Technicians.
· Builds confidence in interpreting and applying BS 5839-1, -6 standards to maintenance activities.
· Strengthens candidates’ ability to diagnose faults, manage false alarms, and maintain system reliability.
· Enhances professional credibility and supports continued career development in the fire safety sector.
· Establishes clear progression opportunities into senior, design, or management-level roles within FD&A services.

[bookmark: _Toc213264273]Advancing Your Career Through this Qualification 

Achieving this qualification supports professional progression across the fire detection and alarm industry. Successful candidates can:
· Work as competent FD&A Maintenance Technicians, undertaking system inspection, testing, and fault diagnosis.
· Progress into related roles such as FD&A Commissioning Technician, FD&A Design Technician.
· Pursue CPD and additional FireQual Awards in Commissioning, Design, or Installation.
· Build a foundation for advanced learning and regulatory compliance within the wider building safety sector.
This Award demonstrates the ability to maintain FD&A systems competently and in accordance with British Standards, forming an essential step in a professional’s ongoing development pathway.





[bookmark: _Toc213264274]Eligibility to Enrol 

Candidates must:
· Be at least 16 years of age.
· Demonstrate proficiency in literacy, numeracy, and communication.
· Have access to appropriate environments, equipment, and materials to meet the evidence requirements.
It is recommended that candidates have prior field experience in FD&A or relevant experience in related industries to maximise success in this qualification.
Achieving the Qualification 
To achieve this qualification, candidates must successfully complete the following mandatory units:
· Unit 1: Foundation in Fire Detection and Alarm Systems (4 credits)
· Unit 2: Fire Detection and Alarm Advanced Maintenance (3 credits)
Assessment:
· [bookmark: _Hlk209454747]Online e-Assessment (Multiple-choice exam) taken in an invigilated environment.
· Results are recorded as Pass/Fail.
Time commitment:
· Guided Learning: 32 hours
· Directed Learning: 32 hours
· Assessment: 3 hours
· Total Qualification Time: 67 hours
Credits: 7








[bookmark: _Toc213264275]Scope and Topics Covered 

This qualification provides candidates with the knowledge and skills necessary for effective FD&A system maintenance. Areas of study include:
· Legislative framework, codes of practice, and standards including BS 5839-:2025 and the most current version of BS 5839-6.
· Maintenance procedures for system components and control equipment.
· Inspection, testing, and verification methodologies.
· Fault diagnosis, corrective action, and system documentation.
· False alarm analysis and reduction strategies.
· Waste management and environmental compliance.
· Communication and reporting to premises management.
· Record-keeping, certification, and regulatory documentation.

[bookmark: _Toc213264276]Units of Study 

The qualification requires candidates to complete the following units:
	Ofqual 
	SCQF 
	Unit Title

	H/651/0061
	UW26 04
	Foundation in Fire Detection and Alarm Systems

	H/651/0070
	UW30 04
	Fire Detection and Alarm Advanced Maintenance



[bookmark: _Toc213264277]Ensuring Effective Delivery 

ATCs delivering this qualification must ensure candidates have access to:
· Appropriate facilities, equipment, and maintenance scenarios (real or simulated).
· Qualified trainers, assessors, and internal quality assurers.
· Learning materials that align with current legislation and standards.
· Supportive environments that reflect authentic FD&A maintenance practice.




[bookmark: _Toc213264278]Methods of Assessment 

Assessment is designed to evaluate both theoretical understanding and its practical application. Candidates are assessed via:
· Invigilated e-assessment (multiple-choice examination) based on the knowledge outcomes of both units.
· Results recorded as Pass or Fail.

[bookmark: _Toc213264279]Staff and Expertise at ATCs

ATCs must employ suitably qualified and experienced staff, including:
· Trainers and assessors with demonstrable expertise in FD&A system maintenance and knowledge equivalent to the Learning Outcomes.
· Assessors and IQAs holding, or working towards, appropriate qualifications in assessment and internal quality assurance.
· IQAs with a minimum of two years of relevant industry experience.

[bookmark: _Toc213264280]Resources and Materials for Candidates 

FireQual provides a wealth of resources to ATCs to support both learning and assessment. These include detailed qualification specifications, relevant policies, and sample assessment materials. These materials are designed to guide candidates and ATCs alike, ensuring clarity in the requirements and standards.

[bookmark: _Toc213264281]Regulated Standards and Recognition 

This qualification is regulated by the Office of Qualifications and Examinations Regulation (Ofqual) and the Scottish Qualifications Authority Accreditation (SQAA). These regulatory bodies ensure that FireQual qualifications meet high standards of quality and consistency.






[bookmark: _Toc213264282]Opportunities for Further Learning 

Upon successful completion, candidates may progress to:
· FireQual Level 6 Awards in Fire Detection and Alarm Design, Installation, or Commissioning to BS 5839.
· Other FireQual advanced or specialised qualifications within the fire safety suite.
· Continuous Professional Development (CPD) activities aligned with industry changes, new technologies, and legislative updates.
This Award provides an essential progression step for those maintaining FD&A systems, contributing to the wider objectives of fire safety, building resilience, and professional competence.
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